GE WITH TECHNOLOGY

CX CRAFTED BY TECHNOLOGY

At Jasco Enterprise, we believe every customer interaction is an opportunity to

create extraordinary experiences. We enab
evolving technologica

e businesses to thrive in an ever-
landscape.

By combining innovation with a customer-first approach, we offer solutions that
drive efficiency, strengthen security, and create meaningful customer experiences.

Our expertise spans multiple industries and

technologies, ensuring that we're

always prepared to meet your unigue challenges head-on.




NAVIGATING KEY
CHALLENGES INICT

The ICT landscape is evolving rapidly, and businesses
face mounting challenges, like cybersecurity threats,
integrating legacy systems with modern technologies,
and meeting customer expectations.

That's why we provide tailored solutions to address
your specific pain points. These enable you to
overcome obstacles and seize new opportunities in a
competitive market.

Our deep understanding of your customer journey
allows us to design strategies that enhance
engagement, loyalty, and satisfaction.

BUILDING SOLUTIONS THAT WORK FOR YOU

Conferencing, collaboration,
Platform for video walls

end-user computing

Cloud services

Internet of Things é
Cyber security ﬂ
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OUR SOLUTIONS AT A GLANCE

Digital Transformation
The Digital Revolution is here, and we're to guide you through it
with:

Comprehensive Assessments to create a roadmap for digital
success.

Tailored Strategies that align with your business goals.

Enhanced Customer Journeys to exceed customer expectations.

Let's turn the challenges of digital transformation into your most
significant opportunities.

Data and Analytics
Your data is your most powerful asset—when used wisely. Here's
how we help you unlock its full potential:

Advanced Analytics Tools to improve decision-making and boost
performance.

Forecasting Analytics to keep you ahead of trends.

Customised Dashboards for real-time insights and strategy
adjustments.

Our solutions turn your data into a powerful growth, innovation,
and competitive edge driver.

Digital Media and Broadcast Solutions
Communicate with precision and impact through:

Operations Centres and Video Walls to deliver real-time insights
and high-impact visuals.

Conferencing Solutions to enhance collaboration with reliable,
feature-rich communication tools.

Broadcast Solutions to bring your message to life with
professional-grade media and production technologies.

Whether it's collaboration or broadcasting, our solutions ensure
your message resonates.




OUR SOLUTIONS AT A GLANCE

‘ Security & Cybersecurity
Protect your business in a rapidly evolving digital landscape with:

Comprehensive Threat Management to proactively identify and
neutralise threats before they impact your operations.

Endpoint Protection that secures every device in your network,
ensuring seamless defence across your organisation.

Regulatory Compliance to stay ahead of industry standards with
solutions safeguarding your data and reputation.

With our expertise, your business stays resilient and protected.

Internet of Things (loT)
Unlock the full potential of connectivity with:

Smart Devices and Sensors that enable real-time data collection
and automation.

Industrial loT (lloT) to optimise manufacturing, logistics, and asset
management with smart solutions.

Connected Ecosystems to link your operations for improved
efficiency and innovation.

Our loT solutions power smarter decisions, faster operations, and
unstoppable agility.

Contact Centre Technologies
Deliver exceptional customer experiences with:

Cloud Contact Centers that adapt to your changing needs.
Al-Powered Tools ensuring high-quality customer service.

Omnichannel Support enabling seamless engagement with
customers across various platforms.

With our solutions, your contact centre becomes the cornerstone
of customer satisfaction and loyalty.




At Jasco, we do more than deliver solutions.
Guided by our philosophy of “Leading change with technology,” we create environments where

businesses can thrive by combining innovation with customer-centric approaches. Our mission
Is to equip you with the tools and strategies you need to achieve measurable success.

’ R, 011 719-0000 P<  info@jasco.co.za
J A S C O &) www.jasco.co.za @ Physical Address: 12 Delphi Street,

Eastgate x18, Sandton, 2090
Johannesburg, South Africa

LEADING CHANGE WITH TECHNOLOGY




